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	CONTACT

e.miller.pharm@gmail.ltd  [image: ]
(415) 902-7741    [image: ]
San Francisco, CA   [image: ]
LinkedIn/ e.miller   [image: ]

EDUCATION

Diploma
Riverdale High School
2011 – 2015
Denver, CO

SKILLS

Attention to Detail
Customer Support
Medication Preparation
Record Accuracy
Problem Solving
Inventory Management

CREDENTIALS

Certified Pharmacy 
Technician 
(CPhT) – PTCB

REFERENCES

Laura Bennett
Pharmacy Supervisor, Rite Aid
laura.bennett@riteaidcorp.ltd
(510) 442-9831

Michael Turner
Lead Pharmacist, Target
m.turner.pharm@health.ltd
(503) 221-9044
	
	CAREER OBJECTIVE

Dedicated Pharmacy Technician with over 4 years of hands-on experience supporting retail and clinical pharmacy teams. Skilled in medication preparation, insurance processing, and customer assistance. Seeking to contribute strong workflow efficiency and outstanding patient care to a growing pharmacy team.

WORK EXPERIENCE

PHARMACY TECHNICIAN                               2019 – current / San Francisco, CA
Rite Aid
· Prepared prescriptions, printed labels, and packaged medications with 100% compliance to safety standards
· Handled customer inquiries and resolved issues, achieving a 95% satisfaction rate
· Processed insurance claims and corrected billing discrepancies, 
reducing rejections by 27%
· Monitored inventory levels and coordinated medication orders, 
improving availability by 20%
· Maintained strict confidentiality following HIPAA guidelines

PHARMACY TECHNICIAN                                               2017 – 2019 / Portland, OR
Target Pharmacy
· Assisted pharmacists in dispensing medications, managing workflow
· Verified prescription information and entered patient data with zero 
record errors
· Updated digital profiles and reduced filing delays by 31%
· Processed insurance claims and corrected billing discrepancies, 
reducing rejections by 27%
· Monitored inventory levels and coordinated medication orders, 
· improving availability by 20%

CUSTOMER SERVICE ASSOCIATE                                  2015 – 2017 / Denver, CO
Nike Store
· Delivered high-quality customer service in a fast-paced environment
· Analysed customer needs and recommended suitable products, 
increasing sales performance
· Maintained organized inventory handled cashier operations accuracy
· Processed insurance claims and corrected billing discrepancies, 
reducing rejections by 27%
· Monitored inventory levels and coordinated medication orders, 
improving availability by 20%
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