
	Ethan Walker
IT Support Technician

Austin, Texas
+1-123-456-7890
walker.example@gmail.com
linkedin.com/in/walker.example

	Experienced IT support professional with over eight years of hands-on experience in troubleshooting, maintaining, and optimizing hardware and software systems. Skilled in managing IT infrastructure, improving system performance, and delivering reliable technical solutions. Known for reducing operational costs through efficient resource management and leading system upgrades across multiple departments.


	
RELEVANT WORK EXPERIENCE
	

	
TECHBRIDGE SOLUTIONS, AUSTIN, TX
IT Support Technician                                                                                                                             (2018 – Present)


	
	· Managed vendor partnerships and optimized service agreements, reducing annual IT expenses by 40%.
· Led system migration projects, upgrading over 120 workstations to modern operating systems within tight deadlines.
· Monitored system performance and implemented improvements to enhance security.


	Junior IT Support Technician                                                                                                                      (2016 – 2018)


	
	· Delivered daily technical support to more than 500 employees across various 
departments.
· Configured and maintained office hardware, including printers, scanners, and devices.


	NOVACORE SYSTEMS, DALLAS, TX
IT Support Assistant                                                                                                                                      (2014 – 2016)


	
	· Responded to support tickets and resolved approximately 90% of technical issues.
· Provided on-site and remote assistance to users, improving system usability efficiency.
· Installed and configured desktop environments, ensuring optimal setup for 
employees.


	DIGITALEDGE CORP, DALLAS, TX
IT Intern                                                                                                                                                           (2012 – 2014)

	
	· Assisted in setting up internal communication systems and maintaining infrastructure.
· Supported daily helpdesk operations, handling multiple user requests efficiently.


	EDUCATION
	

	

	
University of Texas at Dallas
Bachelor’s Degree in Information Technology.

	SKILLS
	

	
Technical: 


Software: 
Languages:   
	
Remote Desktop Tools, Active Directory, Network Configuration, Hardware Diagnostics, System Administration

Microsoft 365, Windows Server, Linux Basics, Helpdesk Systems
English (Native), Spanish (Intermediate)



