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	SUMMARY
	
	PROJECTS

	
Experienced IT professional with 9+ years of experience in system integration, infrastructure support, and data management. Strong background in optimizing workflows, maintaining high system availability, and improving operational performance. Skilled in troubleshooting complex technical issues and implementing scalable solutions for enterprise environments.

EXPERIENCE
	
	
Automated Data Sync Platform
Developed a system that improved synchronization speed between servers by 30%.

Infrastructure Monitoring 
Dashboard
Created a real-time monitoring dashboard to track system performance and detect anomalies.


KEY ACHIEVEMENTS

	
SENIOR IT SYSTEMS SPECIALIST
BlueWave Technologies
07/2021 — Present | Orlando, Florida
· Designed and optimized data transfer workflows, increasing   
processing efficiency by 35%.
· Managed system upgrades, ensuring minimal downtime and 
full compliance with internal standards.
· Developed detailed technical documentation for internal 
processes and audits.

SYSTEMS ENGINEER
CoreLink Solutions
04/2018 — 06/2021 | Tampa, Florida
· Maintained and improved enterprise data exchange 
platforms, reducing system errors by 25%.
· Collaborated with cross-functional teams to redesign 
workflows for better performance.
· Conducted system health checks and performance tuning 
for critical infrastructure.

IT SUPPORT ENGINEER
NextGrid Services
01/2015 — 03/2018 | Jacksonville, Florida
· Provided technical support for network systems, servers, and  
end-user devices.
· Improved documentation and ticketing processes to 
streamline support operations.

	
	

	
	
	
System Migration Success
Led migration to a new infrastructure platform with zero critical downtime.

Operational Efficiency Improvement
Reduced system processing delays by 35% through workflow optimization.

Team Development Initiative
Introduced training programs that increased team performance by 20%.


SKILLS

	
	
	
System Integration & Maintenance
Network & Server Administration
Performance Monitoring
Disaster Recovery Planning
Secure Data Transfer Protocols
Technical Documentation



	EDUCATION
	
	TRAINING / COURSES

	
Master of Science in Information Technology
University of Central Florida
2013 — 2015

Bachelor of Science in Computer Science
Florida Atlantic University
2009 — 2013
	
	
Advanced Systems Integration Certification
Completed advanced training in enterprise system architecture and optimization.
Focused on data protection and risk management.
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